Lake Pillsbury Fire Protection District

29501 Fuller Drive, Potter Valley, CA. 95469

Dear Lake Pillsbury Residents,

Technology is advancing constantly and we need to do our best to keep up with it at all
times. Currently ATT and T-Mobile have satellite text capabilities that will now work in the
Lake Pillsbury basin if your phone offers that feature (iPhone 14 or newer + several non-
Apple phones). And soon, most of the Cellular Providers will be offering a Star Link option to
their Service Plans. These can be great tools if you need to contact someone from the basin
and do not have a landline or internet connectivity. Especially with the local phone service
being unstable.

Apple and non-apple phones and watches now offer users the ability to contact 911 even
without cellular service. So, if you have a Medical or other emergency and need to call 911
to dispatch Emergency Services to your location, please consider this as an option. It could
help save someone's life. Using this Emergency function of your phone, will also give the
Dispatch Center a "Pin drop" of your locations (along with GPS coordinates). People can
also call 911 from Soda Creek store in an emergency if necessary.

Conversely, please do not use these devices to contact 911 IF YOU DO NOT HAVE AN
EMERGENCY TO REPORT. Contacting Emergency Services from the basin will dispatch
LPFPD as well as an Air Ambulance and a Ground Paramedic Ambulance from either Upper
Lake or Ukiah. Please do not "test" this service unless you need to call 911.

If somehow you do ACCIDENTALLY contact 911, let them know immediately that the call
was made in error and you do not need them to dispatch Emergency Services to your loca-
tion.

THANK YOU
Lake Pillsbury Fire Protection District




